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BHARATHIAR UNIVERSITY,COIMBATORE-641 046

M.Com—CA (Computer Applications)with * Diploma in Services Marketing
*Diploma in Capital and CommodiMarkets/*Diploma in Insurance Management /
*Diploma in International Trade

(For the students admitted during the academic 3@@98-2010 and onwards)
SCHEME OF EXAMINATIONS : CBCS Pattern

~ Examinations
Study : 2 @ %
Components Course Title s2 | <« | 2| 8|2
f= = O ] o ®)
3 = | F
Semester |
Managerial Economics 7 3 25 75 100 4
Marketing Management 7 3 25 75| 100| 4
Database Management System 7 325 75 | 100 4
Computer Applications PracticaliS Office & Oracle) | 6 | 3 | 40 60 | 100| 4
Elective/Diploma-| : 3 | 3| 25 75 | 100 3
Semester-I|
Cost Accounting 5| 3| 25 75| 100| 5
Management Accounting 5 3 25 75 | 100 5
Business Research Methods 5 1325 75| 100 4
Object Oriented Programming with C++ 6 [325 75| 100| 4
Computer Applications Practical{Tally & C++) 6 | 3| 40 60 | 100| 4
Elective/Diploma : Il : 3 | 3| 25 75 | 100 3
Semester-Il
E-Commerce 7 3| 25 75 | 100 4
Visual Basic Accounting 71 3 25 75| 100| 4
Financial Management 7 3 25 75| 100| 5
Computer Applications Practical-Ill -VB, VB Script,
HTML, DHTML 6 | 3| 40 60 | 100| 4
Elective/Diploma-Ill : 3 | 3| 25 75 | 100 3
Semester-1V
Investment Management 6 3 25 15 100 5
Direct Taxes Business 6 3 25 75 100 |5
Java Programming and HTML 6 3 25 75 100 |5
Project Work & Viva-Voce 6| 3 50/ 150 200 8
Computer Applications Practical-I1V (Tally & C++) 3 3 - - - -
Elective/Diploma-1V : 3 | 3| 25 75| 100 3
TOTAL - - - - [ 2200| 90
* Colleges can choose any one of the following GrpiDiploma Papers as Electives
1. Diploma in Services Marketing 3. Diploma in Insurance Management
1. Principles and Practice of Marketing of Services 1. Principles of Life and Health Inance
2. Marketing of Financial Services 2. Principles of Gendredurance
3. Marketing of Health Services JIudrance Laws
4. Travel and Hospitality Services Adtuarial Concepts and Principles
2. Diploma in Capital and Commodity Markets 4._Diploma in International Trade
1. Financial Markets and Institutions Arinciples of International Trade
2. Indian Stock Exchanges 2. Export lamgort Procedure
3. Futures and Options 3. Institng Facilitating International Trade

4. Fundamental and Technical Analysis 4. India’s International Trade
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SEMESTER |
PAPER -1 MANAGERIAL ECONOMICS

UNIT — |

Nature and Scope of Managerial Economics in wlavith other disciplines — Role and
Responsibilities of Managerial Economist — Goal<Cofporate Enterprises: Maximization of
profit - Value of enterprise.
UNIT -1l

Demand analysis - Demand determinants — Demasiohctions — Elasticity of demand
— Types, methods — Applications — Demand forecggtin industrial goods — Consumer goods —
Consumer durables — Factor influencing elasticitgeamand.
UNIT - 1l

Cost and production analysis - Cost concepts -+ &us output relationship - cost control
— Short run and Long run - cost functions - produrctfunctions — Break-even analysis
Economics scale of production.
UNIT - IV

Pricing and output decisions in different markegtiaions — Monopoly and duopoly
competition - perfect and imperfect - pricing p@s
UNIT -V

Business cycles — National income, monetary argalffisolicy — Public finance. TRIM’s-
Intellectual Property rights — TRIP’s — Industr&itkness — causes —remedies.

BOOKS FOR REFERENCE:
1. Maheswari and Varshney : Managerial Economics

2. P.L.Metha : Managerial Economics
3. G.S.Gupta : Managerial Economics
4. D.Gopalakrishnan : Managerial Economics

5. B.M.Wali & Kalkundrikar : Managerial Economics

Note: Question paper shall cover 100% Theory

PAPER Il - MARKETING MANAGEMENT

Unit-I

Definition and Meaning of marketing and Marketingaivigement-Scope of Marketing
Management-Nature and Importance of Marketing Manant- Problems of Marketing
Management - Difference between Sales ManagemehMamketing Management - Functions
of Marketing Management — Principles of MarketiMgnagement - Marketing Organisation
Structure.
Unit-II

Product Development — New Product Planning and Deweent — Steps in New Product
Development — Management of Product Life Cycle edRct Line and Product Mix Strategies —
Pricing — Objectives of Pricing Decisions — Factimffuencing Pricing Decisions — Process of
Price determination — Kinds of Pricing.
Unit-lll

Channels of Distribution — Meaning - Basic channafidistribution - Selection of a
suitable channel - Factors Influencing Selectiom @hannel-middlemen in distribution-Kinds —
Functions - Elimination of Middlemen - Argumentsfavour of and against.
Unit-1V

Sales promotion-meaning and definition-objectived anportance of sales promotion-
causes for sales promotion activities-types of ss@lemotion programmes-salesmanship and
personal selling-steps in selling-essentials aéssahnship-importance of salesmanship-qualities
of a good salesman.



M.Com- —C.A -2009-10 -Colleges Annexure No. 42 B
Page 4 of 33 SCAA - Dt.21.05.2009

Unit-V

Meaning and Definition of Advertising - Advertisingnd Publicity - Objectives of
Advertising — Functions - Advantages of Advertisigdvertisement copy - Qualities of a good
copy - Elements of a Advertising copy - Objectiagainst Advertisement copy - Media of
Advertisement - Factors governing the selectiothef Media-Advertising Agencies - Meaning
and Definition - Benefits or Services of an Advarig Agency.
Books for Reference

1.Marketing Management : C.B.Muaia and Joshi

2. Marketing management : Dr.G3Bipta

3. Marketing Management . Philip Kotler

4. Modern Marketing : R.S.N.Pillai & Bagavathi
5. Fundamentals of Marketing . William J.Stanton

PAPER IIl - DATA BASE MANAGEMENT SYSTEM
UNIT — |
Database System Architecture Basic concepts : 8at@m, operational data, data independence,
Architecture for a database system, Distributedlukges. Storage Structures : Representation of Data
Data Structures and corresponding operators :duattion, Relation Approach, Hierarchical Approach,
Network approach.

UNIT —1I

Relational Approach : Relational Data Structurelation, Domain, attributes, keys. Relational
Algebra : Introduction, Traditional set operatidvitribute names for derived relations, special tiefsl
operations.

UNIT =1l

Embedded SQL : Introduction — Operations not inWvgwvcursors involving cursors — Dynamic
statements. Query by Example — Retrieval operati@slt-in functions, update operations, QBE
Dictionary. Normalization: Functional dependenEyrst, Second, third normal forms, Relations with
more than one candidate key, Good and bad decotigoosi

UNIT - IV

Hierarchical Approach: IMS data structure. Physdathbase, Database description, Hierarchical
sequence. External level of IMS : Logical Databasbe program communication block. IMS Data
manipulation : Defining the program communicatidodk : DL/I Examples.

UNIT -V

Network Approach : Architecture of DBTG system. DB Data Structure : The Set construct,
Singular sets, sample schema, the external Iev@BdiG — DBTG Data manipulation.
BOOKS FOR REFERNCE:
1. Database Systems concepts by Abraham Silbersé¢tertzy F Korth
2. An Introduction to Database System — Bipin C Desai.
3. An Introduction to Database System — C.J.Dates.
PAPER IV Computer Applications Practicals | — MS Office and Oracle

SEMESTER I
PAPER V - COST ACCOUNTING

UNIT -1

Introduction of Cost Accounting — Meaning and diibns — Difference between financial and
cost accounting — Relationship with Management aating — Nature and significance of cost accounting
— Installation of Costing system — Characterisiidésideal costing system — Methods of costing —
Elements of costing — cost concept, fixed cost\ardhble costs — Preparation of cost sheet.
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UNIT -1

Material classification and coding of materialxation of maximum, minimum and reorder level
— Economic order quantity — purchase procedurerage of materials - Issue of materials — pricihg o
material issues and returns — Inventory control hysigal verification — periodical and perceptual
inventory — Analysis of discrepancies — Correctiogasures.
UNIT =11l

Labour: Classifications of labour — Time keepingreparation of pay roll — Wage payment and
incentive system — idle time — over time — accauntf labour cost — work-study — merit rating — €m
and motion study — Standard time.

UNIT — IV

Meaning and classifications of overheads — Clasdibn according to function — variability and
elements — Steps in overhead accounting — Absormifooverhead cost — Difference between cost
allocation and apportionment and reapportionmerRredetermined overhead recovery rates — over
absorption and under absorption — Meaning and satgecounting of under, over absorbed overheads.
UNIT -V

Features of process costing — Difference betweant dosting and process costing — Process
losses — Inter — process Profits Equivalent Pradict Joint — Products and by products — Distimctio
between by — products, main products and jointyetsd Reconciliation of cost and financial acceunt
Cost ledger - integrated accounts — cost audit ucoi@panies Act — Benefits of cost audit — Prograsm
and procedures.

Note: The Question paper shall cover 40 % theodyGin% problems
BOOKS FOR REFERENCE:

1. Horngren : Cost accounting with Magréag) emphasis
2. Wheldon : Cost accounting
3. Biggs : Cost accounting
4. N.K.Prasad . Principles and practiteast accounting
5. S.P.. Jain & K.L. Narang : Cost accounting

PAPER VI -MANAGEMENT ACCOUNTING
UNIT — |

Nature and Scope of Management Accounting — MeanriNature, scope, objectives, functions —
Importance — Limitations — Distinction between Fioal accounting and Management accounting —
Distinction between Cost accounting and Managemetwunting.

UNIT —1I

Analysis — Interpretations of Financial statemenatio Analysis — Fund flow statement — Cash
flow statement.
UNIT —1lI

Working capital - concepts, kinds, importance ofrkirng capital - working capital requirements
and their computation
UNIT - IV

Budgeting and Budgetary control — Meaning, charttes of good budgeting — Budgetary
control — Classification and types of budgets, sdladget, production budget — Cost of production
budget, material budget — Flexible budget — Caslybu— Zero based budgeting.

UNIT -V

Marginal costing — Meaning — Techniques — Objedjvapplication of marginal costing for
business decision-making — Break-even analysist(@dgme Analysis).
Note : The Question paper shall cover 40 % thaod/60 % problems
BOOKS FOR REFERENCE:

1. Sharma & Gupta : Management Accounting
2. Khan & Jain : Management Accounting
3. Manmohan Goyal : Management Accounting
4. S.N.Maheswari : Management Accounting
5. L.LM.Pandey : Management Accounting
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PAPER VII - BUSINESS RESEARCH METHODS

UNIT — |

Business Research — Meaning — Scope and SigraficatJtility of Business research — Qualities
of good researcher — Types of research — Reseanchgs — Identification, Selection and formulatidn
research problems — Hypothesis — Research design.
UNIT —1I

Sampling — Methods and techniques — Sample si&ampling error — Field work and data
collection. Tools of data collection — Interviewhgdule- Questionnaire — Observation, interview and
mailed questionnaire — pilot study and final cdilec of data.

UNIT — 1l

Measurement and scaling techniques — Processih@malysis of data — Editing and coding —
Transcription and Tabulation — Statistical tooledisn research — Interpretations and report writing
Types and contents and style of reports — Stegsaifting reports.

UNIT - IV

Measures of Central tendency — Standard deviati@orrelation — simple, partial and multiple
correlation — Path analysis — Auto correlation -gfeesion models — OLS cordinary least square method
— Multiple regression.

UNIT -V

Test of significance — ‘" Test - large sample dfidTest, test of significance for attributes,
analysis of variants — Business forecasting — Egptial smoothing — Chi-square test.
Note : The question paper shall cover 60 % thendy40 % problem
BOOKS FOR REFERENCE:

1. Emory : Business Research Methods
2. Rummel & Ballaine : Business Research Methods
3. S.P. Gupta . Statistical Methods

4. Kothari . Research Methodology.

PAPER VIII - OBJECT ORIENTED PROGRAMMING WITH C++

UNIT — 1|

Evaluation of Programming Paradigm — Elements ofjeCib oriented
programming - Data Encapsulation and Abstractiasses — Inheritance — Derived
classes — Polymorphism — Operator overloading enfdrfunctions — Polymorphism
— virtual functions — Merits and demerits of OOMPepular OOP languages — C++
at a glance — Applications of C++ - C++ statemengsructure of C++ program.
UNIT —1I

Data types — character set — Token, Identifiers lsegwords — variables —
operators and expressions —Control flow — IF, IElse, Nested If.. Else, For loop,
While..loop, do..while loop, break statement, stvistatement, continue statement
and go to statement. Arrays — operations on arajultidimensional arrays —
strings — string manipulations. Functions — Futticomponents — Library
functions — Inline functions.
UNIT — I

Classes and objects — Class specification — clagsts — Accessing class
members — defining member functions — Data Hidirfgriend functions and friend
classes. Constructor — parameterized constructordestructors — constructor
overloading — order of constructor and destructoopy constructor.
UNIT — IV

Operator overloading — overloadable operators —e®Rubr overloading
operators — Data conversion. Inheritance — Forinsh&ritance — single, multiple,
multi level, hierarchal and hybrid inheritance —emhto use inheritance — Benefits
of Inheritance.
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UNIT -V
Virtual functions and Polymorphism — need for vattéunctions — Pointers to
derived class objects — Pure virtual functions stédrct classes — Rules for Virtual
functions — Data file operations — Opening of fleclosing of file — stream state
member functions — reading/writing a character franiile — structure and file
operations — classes and file operations.
BOOKS FOR REFERENCE:
1. E.Balagurusamy, “Object Oriented Programming with+G TataMcGraw
Hill Publishing Company Ltd.
2. D.Ravichandran, “Programming with C++”, TataMcGrayill Publishing
Company Ltd.
3. Herbert Schildt, “C++: The Complete Reference”, arawvicgraw-Hill
Publishing Company Ltd.
4. K.R.Venugopal, Raj kumar, T.Ravishanker., “Mastgrin C++",
TataMcGraw-Hill publishing Company Ltd.

PAPER IX COMPUTER APPLICATIONS PRACTICALS Il -TALLY  AND C++

Il SEMESTER
PAPER X - E-COMMERCE

UNIT I

Introduction to E-Commerce — Electronic Commercante work — Electronic commerce
and Media convergence — The anatomy of E-Commepg@icdations — Components of the I-
Way — Network Access Equipment — Global InformatiDistribution Networks — Internet
Terminology — NSFNET : Architecture and Componentbdlational Research and Educational
Network.
UNIT Il

Electronic Commerce and World Wide Web: Architeatdrrame work for E-Commerce
— WWW Architecture — Hypertext Publishing — Consur@giented Applications — Mercantile
Process Models — Consumer’s Perspective — Merchderspective — Electronic Payment
Systems (EPS) — Types - Designing EPS - SmartsGard EPS — Credit Cards and EPS.
UNIT IlI

Electronic Data Interchange (EDI) : Applications Security and Privacy Issues —
Software Implementations — Value Added Networksternal Information System — Work-flow
Automation and Coordination — Customization— Sugpiyain Management .
UNIT IV

Marketing on the Internet: Advertising on the gt — Charting the On-Line Marketing
Process — E-Commerce Catalogs or Directories —rrirdton Filtering — Consumer-Data
Interface: Emerging Tools.
UNIT V

Multimedia and Digital Video: Concepts — Digitaliddo and E-Commerce — Video
Conferencing — Frame Relay — Cell Relay — AsyncbusnTransfer Mode — Mobile Computing
Frame Work — Wireless Delivery Technology — Moldikdormation Access Devices — Cellular
Data Communication Protocols — Mobile Computing Kqgiions.

Note: Question paper shall cover 100% theory.
Books for Reference:
1. Frontiers of Electronic Commerce-Ravi Kalakota,fAewliWinston,Addison Wesley, 1998.
2. E-Commerce- A Managerial perspective- P.T.Joseph
3. Designing Systems for Internet Commerce-G.Widflegeese Lawrence C.Stewart
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4. E-Commerce the Cutting Edge Of Business- KasheleBajaj, Debjani Nag
5. E Business Road Map for Success- Dr.Ravi Katgkdarcia Robinson

PAPER XI - VISUAL BASIC

UNIT - |

First steps with Microsoft VB6: Integrated Develogmh Environment - First
program in VB -Introduction to forms: Common pradjes, methods and events.
UNIT - I

Intrinsic Controls: Text box controls, Label andrfre controls, command button,
check box and option button controls, list box aadnbo controls, picture and image
controls, drive-list box, dir-list box and file tiox controls and other controls, control
arrays.
UNIT - 1l

Variables & Procedures: Scope & Lifetime of varedyl native datatypes,
aggregate datatypes - Arrays-VB for application ®Bdlibraries: Control flow, Working
with numbers, Strings, Date and Time.
UNIT - IV

Databases: Data access SAGA, VB Data Base Tool€) Bata Binding, Data
Environment designer, crash course in SQL.
Database Programming: ADO at work-setting up a eotion, Processing data.

UNIT -V
Tables and Reports-Datagrid control, Flexgrid aanidata Report - Data Report Designer.

Books for Reference
1. Visual Basic 6 Programming, Black Book-Steven Helziibreamtech Press Publishieew Delhi

2. Programming Microsoft Visual Basic- Francesco Bd&enWP Publications
and Distributors.

3. Visual Basic 6-Gary Cronell, TataMcGraw Hill Pulbisg Compnay Ltd.

4. Visual Basic 6 — How to Program, H.M.Deitel., .Pdital and T.R.Nieto

PAPER XII - FINANCIAL MANAGEMENT

UNIT — 1|

Financial Management. Meaning, Nature, scope angctibes — Role and
functions of financial management — Financial deais — Relationship between risk and
return — sources of finance — short-term and Langitfinance.
UNIT -1

Cost of Capital: Meaning and importance — Costi&t, preference, equity and
retained earnings — Weighted average cost of dapi@apital budgeting — Techniques —
ROI, payback period and discounted cash flow.
UNIT -1l

Leverages: Financial Leverage — Operating levera@§BIT and EPS analysis —
Theories of Capital Structure — Net income approadtet operating income Approach.

MM Hypothesis- Determinants of capital structure- Capitalisatio@ver and Under capitalisation-
Merits and Demerits.

UNIT - IV

Leasing: Nature and Types- Advantages and Disddgas-Dividend Theories:
Walter's model — Gordon and MM’s models — Dividgnalicy - Forms of Dividend —
Determinants of dividend policy.
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UNIT -V
Working Capital Management — Cash Management <iR&lsles Management —
Inventory Management — Determinants and Computatioforking Capital.

Note: Question paper shall cover 60% Theory and 40%I|emnas.
Books for Reference:

1. Financial Management - Prasanna Chandra

2. Financial Management - .M.Pandey

3. Financial Management - Khan & Jain

4. Financial Management - S.N.Maheswari

5. Financial Management - Van Horne

6. Principles of Managerial Finance - L.J.Gitngabr.M.Manickam

PAPER- XllIl COMPUTER APPLICATIONS PRACTICALIII-V B

IV SEMESTER
PAPER XIV - INVESTMENT MANAGEMENT

UNIT — 1|

Nature, Meaning and scope of Investment — Impodasf Investment — Factors
influencing Investment — Investment media — Featuné investment Programme —
Investment Process — Development of Financial systelndia.
UNIT —1I

Capital Market — New issue Market and stock exgean India — B.S.E — N.S.E —
OTCEI - Kinds of Trading activity — Listing of Setties — SEBI and its Role and
guidelines.
UNIT -1l

Fundamental and Technical Analysis — Securitywatsdn — Economic Analysis —
Industry Analysis — Company Analysis — Technicabiysis — Portfolio Analysis.
UNIT — IV

Investment Alternatives — Investment in Equity ®isa Preference shares, Bonds,
Government Securities — Mutual Funds — Real Estd@®ld — Silver — Provident fund —
Unit Trust — National Savings Scheme — LIC.
UNIT -V

Portfolio Management — Nature, Scope — SEBI Gindsl to Portfolio
Management — Port folio Investment Process — Elésneh Portfolio Management —
Portfolio Revision — Needs and Problems.

Note: The question paper shall cover 100% Theory.

Books for Reference:

1. Investment Management - Francis Cherunlillum
2. Investment Management - Khan and Jain

3. Investment Management - Preeti Singh

4. Investment Management - V.K.Balla

5. Investment Management - V.Gangadha Ramesh Babu
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PAPER XV - DIRECT TAXES

UNIT — 1|

Income Tax Act — Definition — Income — Agriculturbhcome — Assessee —
Previous year — Assessment year — Residentialsstagcope of Total Income — Capital
and Revenue — Receipts and Expenditure — Exempbeanles.
UNIT -1l

Computation of Income from Salaries and Incomenfidouse property.
UNIT —1lI

Computation of Profits and Gains of Business arfgssion — Calculation of
Capital gain.
UNIT — IV

Computation of Income from other sources — Setadtf Carry Forward of Losses
- Deduction from Gross Total Income — Assessmemdiiduals.
UNIT -V

Income Tax Authorities — Procedure for AssessmeDoHection of Tax.
Note: Question paper shall cover 40% Theory and 60%|emwh

Books for Reference:

1. Direct Taxes - B.B. Lal

2. Income Tax Law & Practice - Gaur & Narang

3. Income Tax Law & Practice - Dr.H.C.Mehorotra

4. Tax Laws - Dingar Pagare

5. Income Tax - Bhagavathi Prasad

PAPER XVI - JAVA PROGRAMMING AND HTML

UNIT — 1|

History of java-Java features-Java and interne&Jand www-Java language:
Introduction — Simple java program structures-JVM.
UNIT -1

Constants-Variables-Data types-Arithmetic, relaio logical, assignment
operators- Iif, if...else, else...if ladder-while, da@r4dumps in loops-Defining a class-
Creating objects-Method declaration-fields declarat
UNIT -1l

One dimensional array-creating an array-SsAlfyltiple Inheritance-Creating
threads-Extending thread classes-Stooping and inlgpekthread-Life cycle of a thread.
UNIT - IV

HTML-History of HTML-HTML generation-HTML documestAnchor tag-
Hyperlinks-Sample HTML documents.
UNIT -V

Head and body section-Header section-Title-Praeguaks- Colourful webpage-
Comment line-Sample HTML documents-Lists-Oeder lists-Unordered  lists-
Nested lists.

Books for Reference:
1. Programming with java-A primer- E.Balagurusamy, HMPublications, %
Edition.
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2. World Wide Web design with HTML - C.Xavier TMH Blications, 2000.

3. The Complete Reference Java2- Patrick Naughton Hedbert Schildt ,
Edition TMH Publications, 2000.

4. Programming with java2- C.Xavier, Scitech Publioca, 2000.

PAPER - XVII PROJECT WORK & VIVA VOCE
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BHARATHIAR UNIVERSITY
COMPUTER APPLICATIONS PRACTICAL LIST
For M.COM (CA) Course Offered by affiliated Colleges
For the Students admitted during the academic yea?2007 — 2008 onwards

General instructions

The students should submit their records by usinghe format given below.

Objective *

Requirements *

Functions to be performed *
Output *

The students should simultaneously maintain a filéo keep a record of the
various documents used by them for the various prdical exercises done by them.

Distribution of internal assessment (25%)

5 Marks for attendance
15 Marks for model exams
5 Marks for file and Record

Internal 25 marks
University Practical Exam 75 marks

List of computer practical to be followed

Semester - | M.S. Office & DBMS

Semester - || C++ & Tally

Semester Il Visual Basic

Semester IV Java & HTML (Internal Practical only No University Practical
Examinations)

Computer Application practical —I
| Semester Practical List (MS — Office & DBMS)

M.S.OFFICE
1. Type a document (like-Speech of a chairman ilMABudget speech of finance
minister) and perform the following:

* Right align and bold face

» Center align and italics

» Justify and center alignment

» Also insert footnote and end note for the same.
» Change a paragraph into two column paragraph
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* Insert page number at the bottom
* Insert date, time and heading in the header section

2. Using mail merge, send an invitation /notice (tneating the invitation/notice) for the
following situation (at least 5 addresses to bereuf)
(Any one of the following)

a) For opening a new branch

b) Inauguration of ATM

c) Informing about new scheme or offer
3. Preparation of Table using MS word — Sales Agialfor a period of five years for
three products

4. Using EXCEL prepare a table for (any one offtilewing)
a) Employees payroll
b) Sales data
c) Students marks and perform the following functions
(Total, Average, Percentage, conditional sum ammgvghe results in chart)

5. Prepare an Excel sheet and apply the followfatgssical functions to analyze the data
(Any one of the following)
a) Mean, Median, Mode
b) Standard Deviation
c) Time Series
6. Prepare a questionnaire for a research problensiong MS WORD - use word art,
reference, borders and shading and insert a taldeant to your research problem.

7. Prepare a PowerPoint presentation for (any btfeedollowing)
a) Product Advertisement
b) Company Advertisement
c) Annual General Meeting (Minimum 5 slides)

Requirements
1. Using Hyperlink to all slides
2. Different animation effect for text and pictures
3. Fully automatic — timing — 2 minutes
8. Using Access prepare a table for (any one ofdt@wing)
a) Pay Roll
b) Student record
c) Sales data
d) Address database of customers —
Requirements
(By using Design view/ Wizard view)
1. One of the fields should be Primary Key
2. Apply sort option to display records (at least éhdifferent method of sorting)
3. Generate reports by using different queries.

DBMS

9) Create a table - use na®eftware with the fields and insert the values:

Field name Field type Field size
Programmer name character 15
Title character 20

Language used character 15
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Software cost number 10 with 2 decimal places
Development cost number 10

Software sold number 3

Queries:

a) Display the details of software developed by ARRSH”.

b) Display the details of the packages whose soéwast exceeds “2000”.
c) Display the details of the software that areaii@ped in “C++".

d) What is the price of costliest software devetbpe“C”.

e) Display the details of the programmer whoseuagg used is same as “Suresh”.

10) Create a tabl€ompany with the following fields and inserts the values:

Field name Field type Field size
Company name character 15
Proprietor character 15
Address character 25
Supplier name character 15
No of employees number 4
GP percent number 6 with 2 decimal places
Queries:
a) Display all the records of the company which aréhenascending order of GP percent

b) Display the name of the company whose supplier narfieelco”.

C) Display the details of the company whose GP perisagteater than 20 and order by GP
percent

d) Display the detail of the company having the emeéganging from 300 to1000

e) Display the name of the company whose suppliesinsesas like Tata’s.

10) Create a table namé&anployeewith the following fields and insert the values:

Field name Field type Field size
Employee Name character 15
Employee Code number 6
Address character 25
Designation character 15
Grade character 1
Date of Joining Date -
Salary number 10 with 2 decimal places
Queries:

a) Display name of the employees whose salary is gréfaan “10,000”.

b) Display the details of employees in ascending oadeording to Employee Code
c) Display the total salary of the employees whosé®gia “A”.

d) Display the details of the employee earning théésg salary.

e) Display the names of the employees who earn maire ‘tRavi”

11) Create a table nam&dudent with the following fields and insert the values:
Field name Field type Field size
Student Name character 15
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Gender character 6

Roll No. character 10

Department Name  character 15

Address character 25

Percentage number 4 with 2 decimal places

Queries:

a) Calculate the average percentage of the students.

b) Display the names of the students whose perceigageater than 80

c) Display the details of the student who got the bgilpercentage.

d) Display the details of the students whose percentagetween 50 and 70.

e) Display the details of the students whose percentagreater than the percentage of Roll
No = 12CA01

12) Create the table PRODUCT with the followirglds and insert the values:

Field name Field type Field size
Product no number 6
Product name character 15
Unit of measure character 15
Quantity number 6with 2 decimal places
Total amount number 8 with 2 decimal places
Queries:

a) Using update statements calculate the total amemohthen select the record.

b) Select the records whose unit of measure is “Kg”

c) Select the records whose quantity is greater tliaandl less than or equal to 20

d) Calculate the entire total amount by using sum autper

e) Calculate the number of records whose unit priggester than 50 with count operation

13. Create the table PAYROLL with the followinglfie and insert the values:

Field name Field type Field size
Employee no number 8
Employee name character 8
Department character 10
Basic pay number 8 with 2 decimal places
HRA number 6 with 2 decimal places
DA number 6 with 2 decimal places
PF number 6 with 2 decimal places
Net pay number 8 with 2 decimal places
Queries;

a) Up date the records to calculate the net pay.

b) Arrange the records of employees in ascending @reir net pay
c) Display the details of the employees whose depantisesales”

d) Select the details of employees whose HRA>=1000Cakd=900

e) Select the records in descending order
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Computer Application practical —lI
Il Semester Practical List (Tally & C++)

TALLY
1. By using Tally - Create Voucher & ledger withjuiments
(Using F11 and F12 keys)
2. Prepare Trial Balance, Profit & Loss A/C and@ale Sheet
(With minimum of any 5 adjustments)
3. Prepare Inventory statement using (Calculateritary by using all methods)
a) FIFO
b) LIFO
c) Simple Average method
d) Weighted Average Method.
. Prepare a fund flow statement and give youriopin
. Prepare a cash flow statement and present yewr v
. Analyze the performance of an organization bggiRatio
(Minimum 5 Ratios are essential).

o 01

C++

7. Pay Roll calculation (Using simple program)

8. Find out EOQ, Minimum Level, Maximum Level, Reder level (Using simple program)

9. Write a c++ program to calculate working capitsing class and objects (member function

should write inside and outside the class)

10. Program to calculate contribution, P/v RatiBPBand Margin of safety using Functions.

11. Calculate Simple Interest and compound intergisig inline functions.

12. Calculate Depreciation — by using construcémis Destructors

13. Write a C++ program to calculate the sum amdpet of two complex numbers using
operator overloading.

14. Write a c++ program to prepare cost sheelg inheritance

Computer Application practical —lII

Il Semester Practical List (Visual Basic)

Visual Basic
1. Write a VB program to use Menu Editor for addingieture and also increase and
decrease the height and width of the image boxowutton & check box.
2. Write a VB program to prepare a pay slip.
3. Write a VB program to calculate depreciation.
4. Write a VB program to calculate Various Leverages.
5. Write a VB program to find the PV and FV by usingadncial Functions.
6. Write a VB program to use MDI Form and include itmage list control.
7. Write a VB program to find the currency conversion.
8. Program to compute cost of capital using Finanoetfan.
9. Program to design advertisement copy using ImadePasture, File, Drive and

Directory.
10.Program to prepare Capital Budget using Optiondu#ind check box.
11.Design a form to link it with inventory manageméatdtle from database.
12.Design a form using option button, combo box, asicblox for preparing a supermarket bill.
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13.Program to create customer database and prepamt vsphg Flex Grid control and
common control.

14.Program to create student database and prepanm vspw ADO control and common
control.

Computer Application practical —IV
IV Semester Practical List (Java & HTML)

(There is No University Practical Examinations)
Practical classes should be conducted during tinef@emester

HTML

1. Using HTML, Creates a web page to show the médion of a Departmental Store.
2. Using HTML, Prepare a Resume of your own.
3. Using HTML, Create a video clipping.
4. Using HTML, Create a style sheet with bordeirdgbn and font attributes.
5. Introduce a new product to the market and createadvertising.
6. Create a web page for your department — by usinigeffects, filters and linking with
in the page.
JAVA

7. Write a Java program to perform the followingdtions — sum, difference and
product.

8. Write a Java program to calculate the Income Tax

9. Write a Java program to prepare budget.

10. Write a Java program for the properties of URL.

11. Write a Java Script program to calculate thes&iProfit and Net Profit using the
Java Script Form Objects

12. Using Applets create a page for Arithmetic gkton.
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1. Diploma in Services Marketing

Offered for students undergoing M.Com, M.Com (CA), M.Com (IB), M.Com (F&C) and M.Sc
(FCA) from the Academic Year 2007 - 2008 and M.Com (Information Technology), M.Com
(Finance & Accounting) , M.Com (Financial & Cost Accounting) and MIB from the Academic
Year 2008 - 2009.

Note: The PG Diploma course to be offered for each PG course shall be decided by the
concerned college.
1. DURATION OF THE COURSE

The course shall extend over a period of two years. Examination shall be conducted at the
end of every semester.
2. COURSE OF STUDY AND SCHEME OF EXAMINATION

Paper Subject Lecture Exam Max
Hrs Duration | Marks
I Semester
I Principles and Practice of Marketing of 3 3 Hrs 100
Services.

II Semester

II | Marketing of Financial Services | 3 | 3Hrs | 100
III Semester

111 | Marketing of Health Services | 3 | 3Hrs | 100
IV Semester

I\ | Travel and Hospitality Services | 3 | 3Hrs | 100

3. MEDIUM OF INSTRUCTION

The medium of instruction and examination is English only.

4. PASSING MINIMUM

a) A candidate shall be declared to have passed in a paper if a student obtains not less than
50% of marks in that paper.

b) A candidate failing to secure the minimum marks prescribed shall be required to
reappear for the examination in that paper and obtain the minimum marks required for
passing the paper.

5. QUESTION PAPER PATTERN

Max : 75 Marks

Section A: Objective type questions with no choice (10 Quesi)

10x1=10
Section B: Short answer questions of either / or type 5x5=25
(10 questions — 2 each from every unit)
Section C: Essay type questions of either or type 5x8=40

(10 questions — 2 each from every unit)
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Note: Only Simple problems may be asked in Section # Broblem oriented subjects

SEMESTER |
Paper | — Principles and Practice of Marketing of 8rvices

Unit| - Services: - Meaning and definition adrgices — Importance of services
in Indian Environment — Classification of services Characteristic
features of services — Growth of the service seetbconomic policy on
services — Differences between goods and services.

Unit Il -Service Marketing: - Concept — Signdiece — Customer’s expectation in
Service Marketing — Managing demand and supplgmise business.

Unit lll - Marketing Mix for Services — Marketingiix of selected services: -
Personal care Marketing — Entertainment MarketingEducation
Marketing — Communication Marketing — Electricityakketing.

Unit IV - Key Services Marketing:- Banking ser@& — Insurance services —
Transport services — Tourism services — Hotel ses#i Consultancy
services — Hospital services - Market segmentation

UnitV -Service Quality: - Introduction — Measunent of Service Quality —
Scope of Service Quality — Tools for achieving $@nQuality — Causes
of Service Quality — Problems — Principles guidimgproving of service
quality.

Books for Reference:

1. Services Marketing - P.N. Reddy, H.R. Appanna&hAnil Kumar, Nirmala.

2. Services Marketing - S.M. Jha.

3. Services Marketing - Dr.S. Shajahan.

SEMESTER I
Paper Il - Marketing of Financial Services
Unit| - Financial Market in India — Financi@ector Reforms — Money Market —

Capital Market — Bond Market — Egpof Bonds.

Unit Il - Stock Exchanges — Objectives of NSBembay Stock Exchange (BSE) —
OTCEL

Unit Il - Plastic cards — Types of Card — Cutrénends in Credit Card Industry —
Benefits of Plastic Cards — Disaatages of Plastic Cards. Bancassurance —
Benefits of Bancassurance — iistron Channels in Bancassurance —
Success of Bancassurance.

Unit IV - Insurance Services — Insurance Sectdofes — Types of Insurance
Companies — Need of Insurance pe§yof Insurance Policies — Role of Life
Insurance.

Unit V - Real Estate Industry — Concept — Clasatfon — Benefit of Real Estate
Investment — Developments in thaidn Real Estate Markets. Securitization:
Mechanism of Securitization — Adigges of Securitization — Securitization in

India.
Books for Reference:
Financial Services — Nalini Prava &thpy
Financial Markets & Institutions — Fezt S. Mishkin

Financial Institutions and Markets - L.M.Bole
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I SEMESTER
PAPER Ill - MARKETING OF HEALTH SERVICES

UNIT |

Marketing plans for services: process, strategyntdation, resource allocation
and monitoring services communications- customeuged services- service quality-
SERV QUAL model.

UNIT Il
Hospital services- Selecting Health Care Profesdss Emerging trends in
Medicare- Marketing Medicare — Thrust areas for Mack services.

UNIT I
Marketing Mix for Hospitals- Product Mix- PromotioMix- Price Mix- Place
Mix- Strategic Marketing for Hospitals.

UNIT IV
Online Health Services- Organization of Onlinealle Care Business- On-line
Marketing and On-line financial & clinical transemt.

UNIT V

Legal system: Consumer Rights & Protection, medicsafety rules- Food &
Nutrition Security in India - Health Promotion Agees.
Note: The Question Paper shall cover 100% Theory.

Books for Reference

1. Marketing Health Services : Richard .K. Thomas
2. Service Marketing : S.M. Jha
3. Changing Trends in Health & Nutrition : SujataDi&ss
4. Teaching Today's Health : David J. Ans Paugh é&n& Ezell
5. Marketing for Health services: A framework for cmmnications, evaluation &
Total Quality Management : Rod Sheaff
6. Service Marketing : Helen Woodruffe
7. Service Marketing : P.K. Sinha & S.C. Sahoo
IV SEMESTER
PAPER IV - TRAVEL AND HOSPITALITY SERVICES
UNIT |

Tourism: Concept- Nature of Tourism: Significarfel ourism — Classification —
Tourism in India — Future of Tourism — Basic ando@maphical Components of Tourism
— Definitions of Tourist and Foreign Tourist — Elents of Tourism.

UNIT Il

India — A Tourist Destination- Tourism Marketinghe concept — users of
Tourism Services — Product Planning and Developmemarket Segmentation for
Tourism — Marketing Information System for Tourism
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UNIT I
Marketing Mix for Tourism — the Product Mix — PPnotion Mix — Price Mix — the
Place Mix — the people — Tourism Marketing in IndRerspective.

UNIT IV
Hospitality Services: Hotels — classificationHidtels by physical characteristics —
classification of hotels by price level.

UNIT V

Behavioural profile of users — Market Informati&ystem for Hotels — Product
Planning and Development — Marketing Mix for HotelsHotel Marketing in Indian
Perspective.

Note : The Question Paper shall cover 100% Theory.

Books for Reference:
1. Tourism and Travel Management — Bishwanath Ghosh
2. International Tourism Management — A.K. Bhatia
3. Services Marketing — S.M.Jha
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2. Diploma in Capital and Commodity Markets

Offered for students undergoing M.Com, M.Com (CM)Com (IB), M.Com (F&C) and M.Sc (FCA)
from the Academic Year 2007 — 2008 and M.Com ¢imfation Technology), M.Com (Finance &
Accounting) , M.Com (Financial & Cost Accountira)d MIB from the Academic Year 2008 — 2009.

Note : The PG Diploma course to be offered for eB@ course shall be decided by the concerned
college.

1. DURATION OF THE COURSE
The course shall extend over a period of two yeaxamination shall be conducted at the end of
every semester.

2. COURSE OF STUDY AND SCHEME OF EXAMINATION

Paper Subject Lecture Exam Max
Hrs Duration Marks

| Semester

I | Financial Markets and Institutions | 3 | 3 Hrs| 100

Il Semester

I | Indian Stock Exchanges | 3 | 3 Hrs | 100
Il Semester

Il | Futures and Options | 3 | 3 Hrs | 100
IV Semester

vV | Fundamental and Technical Analysis | 3 | 3 Hrg| 10(

3. MEDIUM OF INSTRUCTION

The medium of instruction and examination is Estglnly.

4. PASSING MINIMUM

a) A candidate shall be declared to have passed aparpf a student obtains not less than 50% of
marks in that paper.
b) A candidate failing to secure the minimum marksspribed shall be required to reappear for the
examination in that paper and obt#ie minimum marks required for passing the paper.
5. QUESTION PAPER PATTERN
Max : 75 Marks
Section A: Objective type questions with no choice (10 Quesi)

10x1=10
Section B: Short answer questions of either / or type 5x5=25
(10 questions — 2 each from every unit)
Section C: Essay type questions of either or type 5x8=40

(10 questions — 2 each from every unit)
Note: Only Simple problems may be asked in Section A/ Broblem oriented subjects.



M.Com- —C.A -2009-10 -Colleges Annexure No. 42 B
Page 23 of 33 SCAA - Dt.21.05.200

SEMESTER |
PAPER |
FINANCIAL MARKETS & INSTITUTIONS
UNIT |
Financial Markets — An Overview — Money Market Hl@4oney Market —
Commercial Paper Market — Commercial Bill MarkeTertificate of Deposit (CD)
Market — Treasury Bill Market — Government or Gatlged Securities Market.

UNIT Il

Capital Market—An Overview — Capital Market Instrents — Capital Market
Reforms — New Issue Market(NIM) — Dept Market —éign Exchange Market —
Derivatives Market.

UNIT I

Financial Services Institutions — Clearing corpioraof India Limited (CCIL) —
Credit Rating and Information Services of India ited (CRISIL) — Discount and
Finance House of India Limited (DFHIL).

UNIT IV

Investment Information and Credit Rating Agencyrafia Limited (Icra) — Over
the Counter Exchange of India (OTCEI) — Nationat8eies Depository Limited
(NSDL) — Securities Trading Corporation of Indiariiied (STCI).

UNIT V
Financial Institutions — Money Market Institutiongapital Market Institutions —
National Housing Bank—Functions and working — Exporport(EXIM) Bank of India —
NABARD.
Books for Reference:

1. Financial Institutions and Markets, L.M.Bhole, TateGraw — Hill Publishing
Company Limited.

2. Financial Instruments and Services, Nalini Pravipathy, Prentice Hall of
India.

3. Finsncial Markets and Institutions, S. GurusamyayiNicole Imprints (P)
Ltd.Financial Services: M.Y.Khan, Tata Mc Graw-H#ublishing Company
Limited.

4. Financial Services: Dr.D.Joseph Anbarasu & Otheutan Chand & Sons.

SEMESTER I
PAPER I
INDIAN STOCK EXCHANGES

UNIT |

Stock Exchange-Meaning and Functions — World'slStexchanges — Indian
Stock Exchanges-Origin and Growth-Organisation®tme-Mode of Organisation-
Membership-Stock Exchange Traders — Stock Exch@ngging-JobbersVs.Brokers-
Stock Exchange Dealings-Trading of Securities.
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UNIT Il

Stock Exchange Regulatory Framework-Under the SkBIBSCC Act, Defence
of India Rule, Capital Issues Control Act 1947, 8édies Contract Act 1956, Securities
Contracts Rules 1957 — Profile of Indian Stock Exaes-BSE,NSE, etc., -
Restructuring Indian Stock Exchanges-Demutualimatio

UNIT I

Listing-Meaning, Characteristics, Steps, Legalvmions, Benefits, Consequences
of Non-Listing — Delisting — Insider Trading — Spéattion- Speculation Vs. Gambling-
Investors Vs Speculators — Investor Protection.

UNIT IV
The Securities Contracts (Regulation) Act, 195@dntant provisions — SEBI-
Functions and working.

UNIT V
Internet Stock Trading-Meaning and features-CurBaenario-Regulating
Internet Stock Trading-IPOs on the Internet-e-IPB-eommerce Act and Internet Stock
Trading — Stock Index Futures.
Books for Reference:
1. Financial Services and Markets: Dr.S.Gurusamy,yéole Imprints (P) Ltd,
2. Financial Services: M.Y.Khan, Tata Mc Graw-Hill Fishing Company Limited.
3. Financial Services: Dr.D.Joseph Anbarasu & Otheustan Chand & Sons.
4. Financial Institutions and Markets, L.M.Bhole, TateGraw — Hill Publishing
Company Limited.
II-SEMESTER
PAPER Il - FUTURES AND OPTIONS
UNIT |
Introduction to Derivatives — Defimiti of derivatives products — participants in
derivatives market, economic forever of derivativesket.

UNIT Il
Index Derivatives — Index number -eremmic significance of index movements
— types of Indices — desirable attributes of arind Derivatives in Nifty and Sensex.

UNIT I

Forward contracts - Limitations ofrd@rd markets — futures — Distinction
between Future and Forward contracts — Futures irigary options — Options
terminitory , Call options and Put option.

UNIT IV

Pay off for buyer (long futures )fafures — pay off for seller ( short futures ) of
futures — Hedging, speculation and arbitrage —d@pgtpay off — pay off profit for buyer
of call options — pay off profit for writer of cabbptions. Hedging and speculation in
options.
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UNIT V

Evolution of Commodity Markets — Conuiity markets in India — Newyork
Mercentile Exchange- London Metal Exchange , Cloc&pard of Trades —Tokyo
Commodity Exchange, Chicago Mercantile Exchange.

Books for Reference:

Financial Services and Markets : Dr.S.GurusamjyNicole Imprints (P) Ltd,
Financial Services : M.Y.Khan, Tata Mc Graw-Hililtishing Company Limited.
Financial Services : Dr.D.Joseph Anbarasu & Otheustan Chand & Sons.

The Financial and Analysis of Capital : A.J. Metrétlen Ykes projects
Financial Management : P.V. Kulkarni & B.G. SatlBmasad

Financial Management : M.Y. Khan & P.K. Jain

o0k wNE

IV SEMESTER
Paper IV - FUNDAMENTAL AND TECHNICAL ANALYSIS
UNIT |
Investment - meaning — importance — ggcanalysis — risk and return — various

approaches to security valuation.
UNIT Il

Fundamentals analysis — meaning — Btaakalysis — Indices of NSE and BSE
UNIT I

Industry analysis — meaning — methed€ompany analysis — meaning —
methods.
UNIT IV

Technical analysis — meaning — Dovwedily — Elliot Wave Theory
UNIT V

Moving Averages — Charts — macd tredastrengths.

Books for Reference:
1. Investment analysis and portfolio management lyRei
2. Portfolio management : S.K. Baura.
3. Modern portfolio theory and investment analysis  Elton and Gurbar.
4. Securities analysis and portfolio management :Heseand Jordan.
5. Investment :Jack Clark Francis & Richard w.Dayl
6. Investment management 'V.K.Bhalla.
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3. Diploma in Insurance Management

Offered for students undergoing M.Com, M.Com (CA), M.Com (IB), M.Com (F&C) and
M.Sc(FCA) from the Academic Year 2007 - 2008 and M.Com (Information Technology), M.Com
(Finance & Accounting) , M.Com (Financial & Cost Accounting) and MIB from the Academic
Year 2008 - 2009.

Note : The PG Diploma course to be offered for each PG course shall be decided by the
concerned college.

1. Duration of the course:

The course shall extend over a period of two ydaxamination shall be
conducted at the end of every semester.
2. Course of Study and Scheme of Examination

Paper Subject Lecture | Exam Max
Hrs Duration | Marks
| Semester
I ‘ Principles of Life and Health Insurance | 3 ‘ 3 Hrs | 100
Il Semester
T ‘ Principles of General Insurance | 3 ‘ 3 Hrs | 100
[l Semester
T | Insurance Laws '3 | 3 Hrs | 100
IV Semester
Vi ‘ Actuarial Concepts and Principles | 3 ‘ 3 Hrs | 100

3. Medium of Instruction:
The medium of Instruction and examination is Ergosly.
4. Passing Minimum:
a. A candidate shall be declared to have passed aparpf a student obtains
not less than 50% of Marks in that paper.
b. A candidate failing to secure the minimum marksspried shall be
required to reappear for the examination in thaepand obtain the

minimum marks required for passing the paper.
5. QUESTION PAPER PATTERN

Max : 75 Marks
Section A: Objective type questions with no choice (10 Quesi)

10x1=10
Section B: Short answer questions of either / or type 5x5=25
(10 questions — 2 each from every unit)
Section C: Essay type questions of either or type 5x8=40

(10 questions — 2 each from every unit)

Note: Only Simple problems may be asked in Section # Broblem oriented subjects
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SEMESTER |
PAPER |  PRINCIPLES OF LIFE AND HEALTH INSURANCE

Unit |

Nature of Insurance — advantage of life insuran@einciples of life insurance —
objects of life insurance
Unit Il

Term Insurance — Kinds of polices and plan avé&labAnnuity contracts and
their uses.
Unit 111

Group and Individual Health Insurance Productsatule of group insurance —
types of group insurance.
Unit IV

Special need plans — Industrial life insurancelaly saving schemes — Personal
accident insurance — Basic principles — Coveragebamefits.
Unit V

Mediclaim benefits — Deferred mediclaim — Overseaslical benefit conditions.

Books for Reference

1. M.N. Mishra . Insurance Principles and Practice
2. Kothari & Bahl : Principles and Practices of Law
3. N.D. Kapoor . Elements of Business Law
4. P. Periyasamy : Principles and Practice of Insurance
5. G.S. Panda : Principles and Practices of Insuranc
6. Alka Mittal and S.L. Gupta - iiples of Insurance and Risk Management
SEMESTER Il
PAPER I PRINCIPLES OF GENERAL INSURANCE

Unit |

Risk and Insurance — Nature of Insurance contra€ignctions of Insurance.
Unit Il

Basic Principles of Insurance — Practice of Insoea
Unit 111

Structure of Insurance Market in India — Insurabegislation.
Unit IV

Insurance Marketing Network and Customer Service
Unit V

Risk concerned under standard polices — Risk eaviBy extra premium policy
conditions — Ratings and underwriting factors alaght processing.
Books for Reference

1. M.N. Mishra - Insurance Principles and Practice

2. Kothari & Bahl : Principles and Practices of Law

3. N.D. Kapoor . Elements of Business Law

4. P. Periyasamy : Principles and Practice of Insurance

5. G.S. Panda : Principles and Practices of Insuranc

6. Alka Mittal and S.L. Gupta . ziples of Insurance and Risk Management
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I SEMESTER
PAPER Il - INSURANCE LAWS

UNIT |
Legal framework of Insurance Business-Torts andn€s-Indian contract act
1872- Important elements applicable to contradhsfirance.

UNIT II
Insurance act,1938-provisions relating to licegetapital requirements and
foreign stake-investments-Tariff advisory commitenalties.

UNIT 1l

Regulatory provisions under IRDA act, 1999 IRDA rkgons2000-General
provisions relating to-Licensing of insurance agensurance advertisement and
disclosures.

UNIT IV

IRDA regulations2002-provisions relating to-obligais of insurers to rural or
social sectors-Protection of policy holders inteses

UNIT V
General agreement on trade in Services and Inseiisettor-Insurance penetration
in India as compared to global standards.

Books for reference:

1.Principles of insurance and Risk managemenfAlka Mittal&S.C.Gupta
2.Insurance and Risk management . RrGupta
3.Insurance theory &Practice - Nalini Prava Tripathy
4.Insurance industry contemporary issues . ICFAI university

IV SEMESTER
PAPER IV - ACTUARIAL CONCEPTS AND PRINCIPLES

UNIT |
Actuary - meaning-Functions-Theory of probabilitgdition law and
Multiplication law.

UNIT Il
Insurance product design and development-Stagegwn product development-
major concerns in Indian insurance industry.

UNIT I
Insurance pricing-fundamentals-pricing objectivgsels of rating-comparison
between life insurance pricing and non-life inswepricing.
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UNIT IV
Financial management in Insurance industry-impaeaimancial objectives-the
investment criteria-measures of performance-risirretrade-off.

UNIT V
Claims settlement-legal aspects-guidelines forlesatint of claims - claim
procedure-claim documents.

Books for Reference:

1.Principles of insurance and Risk management a Aiktal&S.C.Gupta
2.Insurance and Risk management : P.K.Gupta
3.Insurance theory &Practice : Nalini Prava Tripathy
4.Insurance industry contemporary issues ICFAI university
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4. Diploma in International Trade

Offered for students undergoing M.Com, M.Com (CA), M.Com (IB), M.Com (F&C) and M.Sc
(FCA) from the Academic Year 2007 - 2008 and M.Com (Information Technology), M.Com
(Finance & Accounting) , M.Com (Financial & Cost Accounting) and MIB from the Academic
Year 2008 - 2009.

Note : The PG Diploma course to be offered for each PG course shall be decided by the
concerned college.

1. DURATION OF THE COURSE
The course shall extend over a period of two years. Examination shall be conducted at the
end of every semester.

2. COURSE OF STUDY AND SCHEME OF EXAMINATION

Paper Subject Lecture Exam Max
Hrs Duration | Marks

I Semester

I | Principles of International Trade | 3 | 3Hrs | 100

II Semester

I | Export and Import Procedure | 3 | 3Hrs | 100
III Semester

11 | Institutions Facilitating International Trade | 3 | 3Hrs | 100
IV Semester

I\ | India’s International Trade | 3 | 3Hrs | 100

3. MEDIUM OF INSTRUCTION

The medium of instruction and examination is English only.

4. PASSING MINIMUM

¢) A candidate shall be declared to have passed in a paper if a student obtains not less than
50% of marks in that paper.

d) A candidate failing to secure the minimum marks prescribed shall be required to
reappear for the examination in that paper and obtain the minimum marks required for
passing the paper.

5. QUESTION PAPER PATTERN

Max : 75 Marks

Section A: Objective type questions with no choice (10 Quesi)

10x1=10
Section B: Short answer questions of either / or type 5x5=25
(10 questions — 2 each from every unit)
Section C: Essay type questions of either or type 5x8=40

(10 questions — 2 each from every unit)
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Note: Only Simple problems may be asked in Section # Broblem oriented subjects
I SEMESTER
PAPER I - PRINCIPLES OF INTERNATIONAL TRADE

Unit I

The global Economy - Perspective on the theory of International Trade - The importance
of International trade - Counter Trade - Forms of Counter Trade - Reasons for Growth of
Counter Trade - Global Trade and Developing Countries.
Unit II

International commodity Agreeemnets - Quota agreements, Buffer stock Agreements -
Carts - State Trading - Bilateral and Multilateral contracts. Gains from Trade - Terms of Trade -
Factors influencing the terms of trade.
Unit III

Tariff - Meaning - Tariffs, Taxes and Distortions - Imports Tariffs and Export Taxes -
Export Subsidies - Arguments for free Trade - Agguments for protection - Demerits of
protection - Trade barriers.
Unit IV

International Investments - Types of Forien Investment - significance of Forign
Investments - Limitations and Dangerous of Foreign Capital - Factors affecting International
Investment - Foreign Investment by Indian companies.
Unit V

Multinational Corporation - Definition and Meaning - Importance of MNCS - benefits
of MNCs - Criticism - Globalizations - Meaning - stages - Essential conditions for
Globalization - Implications and Importance of Globalization - Benefits - Obstacles to
Globalization in India - Factors favoring Globalization.

Books for References:
1. International Trade - Theory and Evidence - By James R.Markusen, James R.Melvin,
William H.Kaempfer & Keith E.Maskus.
2. International Trade and Export Management - Francis Cherunilam
3. International Business - Francis Cherunilam

Second Semester
Paper Il Export and Import Trade Procedures

Unit |

Exports — Recent measures to boost Country’'s EgperRules for successful
exporting — Preliminaries for starting export besis — Deemed exports and its benefits —
Finance for Exports.
Unit 11

Different Categories of exporters - RegistratiorEgports — Appointing Overseas
agents — Obtaining an export license — Arrangingrice for exports — Packing goods for
exports — Marketing goods for export.
Unit 11

Excise procedure — Insuring goods against Maris&sri— Preparing export
documents — Institutional support for Exports — @aisory quality control and pre-
shipment Inspection — Labeling — Shipping and austclearance of goods.
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Unit IV

Import Trade law in India — Preliminaries for ¢$iag Import Business —
Registration of Importers — arranging finance fmpbrt — Arranging letter of Credit for
Imports — Balance of Payments — Liberalizationroports.
Unit V

Retirement of Import Documents and RBI's directifes making payment for
Imports — Customs clearance of Imported Goods amygmpnts of customs Duty —
Imports under special schemes.

Books for References:
1. How to Export and How to Import — Nabhi publicatson
2. Export management — P.K. Khurana
3. Export Management — T.A.S. Balagobal
4. A Guide on Export Policy, Procedure and Documemnitati M.I.Mahajan — Snow
white publications

I SEMESTER
PAPER 11l - INSTITUTIONS FACILITATING INTERNATIONAL TRADE

UNIT |

Export promotion in India-Department of Commercenétional divisions- Advisory
bodies- Commodity organizations-Export promotionuraals (EPCs)- Commodity
Boards- Autonomous bodies- Service Institutions arganizations-Government trading
organizations-State trading corporations- Major STi@ India- State export —Promotion
agencies- Impediments in export promotion.
UNIT Il

Role of RBI in export finance —Role of commerciahnks-Small Industrial
Development Bank of India (SIDBI) - Objectives-Sotes-Export and Import bank of
India (EXIM) - Objectives-Functions-Export Creditu@antee Corporation of India
(ECGC) — Functions — Special functions of ECGC.
UNIT I

World Trade Organisation — GATT — Objectives-Evmat of WTO-Functions-
Principles of WTO- Organisation structure- WTO agnents-GATS-TRIMS-TRIPS-
Objectives of IPRS-benefits- Limitations-Procedafealispute settlement ~-WTO and anti
dumping measures- Evaluation of WTO- drawbacks&osins.
UNIT IV

International Monetary Fund (IMF)-Objectives- Orgation and management-
Resources-Financing facilities- Conditions on baes- Special drawing rights-World
Bank-Purpose-Organisation structure- Guiding ppleciLeading programs.
UNIT V

International Development Association (IDA)-Objeets-Memberships — Loan
assistance- International Financial CorporatiorCjH-Objectives-Main features- Asian
Development Bank(ADB)- Objectives-UNCTAD-FunctioBssic principles-
International trade centre.

Note : The Question Paper shall cover 100% Theory.
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Books for Reference:

International Business (Text & cases) : Franciguhiéam.
International Marketing : Rakesh Mohanhios
International Business (Text & cases) : P. Sudha Ra
International Business Environment : Francigehigam.
Export Marketing Achaya and Jain.

Export Marketing B.S. Rathir & J.S. Rathir

ok wnNE

IV SEMESTER
PAPER IV - INDIA’'S INTERNATIONAL TRADE

UNIT |

Development of Foreign Trade Policy- Indians Fgmeirade since 1951- EXIM
policy 1992-1997- Objectives —Features; 1997-200f8cy- Salient features; EXIM
policy 2002-2007 - Features; Foreign Trade Poli@9422009 - Salient features.
UNIT Il

Legal frame work of India’s foreign trade —Foreitpade (Development and
regulation) Act, 1992 — Foreign Trade RegulationleRu 1993- Foreign Trade
(Exemption from application of rules in certain €g)s Order 1993 — Exchange control
regulation in India.
UNIT I

India’s export trade — Historical prospective refids — Composition of export
trade — Direction of exports of principal products Export of services — Export
promotion — Objectives — Promotion measures — E@PZs and SEZs.
UNIT IV

Imports- Technology import contract- Technologyligo and environment —
selection and transfer issues — Law of protectibmillectual Property rights, Patents
and Trade marks
UNIT V

Global trade and developing countries — Highligsfténdian’s trade performances
- Determinants of Export and Import — Major prob&eaf India’s export sector — Impact
of recent changes in foreign trade policy.

Note : The Question Paper shall cover 100% Theory.

Books for Reference:
1. International Trade and Export Management - Feaalserunilam.
2. Export Management - T.A.S Balagopal
3. International Trade - M.L. Varma




